STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE: DOCKET NO. TCU-99-10

HOULTON ENTERPRISES, INC., d/b/a
GUARANTEED PHONE SERVICE AMENDED
CERTIFICATE NO. 0196

AMENDED CERTIFICATE

(Issued April 16, 2003)

On March 28, 2003, Houlton Enterprises, Inc., d/b/a EZ Phone Connections
(Houlton), filed with the Utilities Board (Board) a request to amend its certificate of
public convenience and necessity to reflect a corporate name change from Houlton
Enterprises, Inc., d/b/a EZ Phone Connections to Houlton Enterprises, Inc., d/b/a
Guaranteed Phone Service. Houlton also requested that its certificate be amended
to include facility-based service along with resale service. An order recognizing the
corporate name change and authorizing the amendment of Houlton’s certificate is
being issued concurrently with this amended certificate.

IT IS THEREFORE ORDERED:

This certificate of public convenience and necessity, issued to Houlton
Enterprises, Inc., d/b/a EZ Phone Connections on September 9, 1999, pursuant to
lowa Code § 476.29(1), is amended to reflect the new corporate name of Houlton

Enterprises, Inc., d/b/a Guaranteed Phone Service. This certificate authorizes
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Houlton Enterprises, Inc., d/b/a Guaranteed Phone Service to provide facility-based
service along with resale in the listed exchanges as shown by its tariffs as currently

and subsequently approved.

UTILITIES BOARD

/s/ Diane Munns

/s/ Mark O. Lambert

ATTEST:

/s/ Judi K. Cooper /s/ Elliott Smith
Executive Secretary

Dated at Des Moines, lowa, this 16™ day of April, 2003.



